TradeGuider RT V4 Quick Install Guide.

The objective of this guide is to get the software installed and up and running with one of the data
providers.

Pre-requisites.

The TradeGuider RT software does not include a data feed. We recommend setting up a data feed
subscription from either eSignal or RealTimeData.com prior to installing the TradeGuider software.

If you choose eSignal as your data provider please make sure you download their eSignal 10.6 software.
http://download.esignal.com/products/esignal/esignal 10.6.2425.exe This can be installed and used
along with their eSignal 11 software if you are using eSignal 11 for charting purposes.

You can find out more information about eSignal data and their pricing from the following link.

http://www.esignal.com/ondemand/pricing.aspx?tc=%20and%20http://www.realtimedata.com/

Both their ‘Premium’ data services and ‘On Demand’ data services will work with the TradeGuider RT
software.

You can also contact eSignal at 1 800 815 8256 for more information regarding their services and pricing.

If you choose RealTimeData.com no addtional software is needed as the TradeGuider RT software
connects directly to the RealTimeData.com servers.

You can find out more about their live data services and pricing from the following link.

https://www.realtimedata.com/signup/customerinfo.aspx?soc=g208ry

You can also contact RealTimeData.com at 1 512 215 5995 Monday — Friday, 6am - 6pm CST

If you are unsure of which data provider you want to use or are only going to use end of day data that is
in the MetaStock format, choose RealTimeData.com as your data provider during the installation and
cancel the setup when prompted for your name and password.


http://download.esignal.com/products/esignal/esignal_10.6.2425.exe
http://www.esignal.com/ondemand/pricing.aspx?tc=%20and%20http://www.realtimedata.com/
https://www.realtimedata.com/signup/customerinfo.aspx?soc=q208ry

Section 1 - Download and Installation.

You can find the TradeGuider RT V4 download in products section of the TradeGuider website. Login and
product purchase is required to download the software.

Once you have the software downloaded, run the TGRTV4Setup.exe file to begin. Windows 7 and
Windows Vista users you may be prompted with a User Account Control window when first staring the
installer, click Yes or Accept to proceed.

Step 1.

When the installer starts you will be greeted with the installation wizard.

"

ﬁ!Setup - Trade Guider RT V4 =1

Welcome to the Trade Guider RT
V4 Setup Wizard
This will install Trade Guider BT V4 an your computer.

It is recommended that you close all other applications before
continuing.

Click Mext to continue, ar Cancel to exit Setup.

Read the onscreen information and click the ‘Next’ button to proceed.



Step 2. The installation wizard will allow you to choose where to install the software. This will be filled in
automatically, no changes are necessary.

i5) Setup - Trade Guider RT V4 =] @ (=)

Select Destination Location
Where should Trade Guider RT V4 be installed?

] Setup will install Trade Guider RT V4 into the following folder.

To continue, click Mext. if you would like to select a different folder, click Browse.

“\Program Files (<86)\Trade Guider BT V4| Browse...

At least 2.1 ME of free disk space is required.

| <Back | Ned> | | Cancel

Click the ‘Next’ button to proceed.

Step 3. In the following step you can change the location of the start menu folder, or check the ‘Don’t
create a Start Menu folder’ option. This is filled in automatically and no changes are necessary.

15) Setup - Trade Guider RT V4 e & =

Select Start Menu Folder
Where should Setup place the program’s shortcuts?

| Setup will create the program’s shortcuts in the following Start Menu folder.

To continue, click Next. I you would like to select a different folder, click Browse.

Trade Guider RT V4 Browse...

[7] Dont create a Start Menu folder

| <Back |[ Met> | | Cancel

Click the ‘Next’ button to proceed when ready.



In the following step you will have to option to create a desktop icon that you can use to launch the
software. If you don’t want to create a desktop icon leave the box unchecked.

15 Setup - Trade Guider RT V4

Select Additional Tasks
‘Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling Trade Guider
RT V4, then click Mesd.

Additional icons:

| Create a desktop icon

| < Back |[ Mezt = ]| Cancel

Click the ‘Next’ button to proceed.

You will now be notified that you need an internet connection to download the necessary files to
complete the installation.

i5) setup - Trade Guider RT V4 o] @ |23

Download

Waming: This program must have intemet connectivity. f you are asked to allow this
connection, you must select ALWAYS allow an intemet connection for this program.

| < Back |[ e = ]| Cancel

Click the ‘Next’ button to proceed.



Now you are ready to install the software. Review the choices made and if you need to change anything
click the ‘Back’ button and make any necessary changes of the previous steps.

5] Setup - Trade Guider RT V4 = @ |

Ready to Install
Setup is now ready to begin installing Trade Guider RT V4 on your computer.

Click Install to cortinue with the installation, or click Back i you want to review or
change any settings.

Destination location: -
C:MProgram Files ¢<B86)\Trade Guider RT V4

Start Menu folder:
Trade Guider BT V4

Additional tasks:
Additional icons:
Create a desktop icon

<Back || nstal | | Cancel

Click the ‘Install’ button when ready to download the additional files and install TradeGuider RT V4.

The installer will now connect and download the files. You will see a progress bar showing the download
installation progress.

o =

Please wait while installing.... @

Davenloading file 10 of 138 [F171.dat)

Downloaded 528 KB .

Cancel




When the files are downloaded and installed you will see the following message. Make sure that the
Launch Trade Guider RT V4 box is checked.

-

5] Setup - Trade Guider RT V4 =] = || &2

Completing the Trade Guider RT
V4 Setup Wizard

Setup has finished instaling Trade Guider BT V4 on your
computer. The application may be launched by selecting the
installed icons.

Click Finish to exdt Setup.

| Launch Trade Guider RT V4

Now click the ‘Finish’ button.

This completes the download and installation process. In the next section we will move on to the initial
setup and choice of data providers.

We do recommend that you have an account setup with one of the compatible data providers and any
required additional software installed as noted in the pre-requisite at the beginning of this document.



Section 2 - Setup for RealTimeData.com data.

In this section we will cover the setup of the TradeGuider RT software for use with RealTimeData.com
and continues after the last step in Section 1. If you have an eSignal data subscription or are planning to,
please skip Section 2 and go to Section 3 for setup instructions.

Step 1.

Pick the Data Provider @

@ RealTimeD ata.cam [$1.00 Trial Offer]

Ezignal [heeds Esignal DM inztalled and an accaunt from E zignal]
Ok

You will be prompted to choose your data provider. For the TradeGuider RT software you have two

options for a live data provider, either eSignal or RealTimeData.com. Hint, there are links for both of
these data providers in the beginning of this guide in the pre-requisite section.

For this section we are setting up the TradeGuider RT software to use the RealTimeData.com data
services. Leave the selection set to ‘RealTimeData.com’ and click the ‘OK’ button to proceed.



Step 2.

e

RealTimeData.com Account

-
-

-

4
| already have an BealTimeData.com account

| want to sign up for an RealTimeD ata.com account [$1.00 Trial Offer]

You will now have two choices for RealTimeData.com.

If you have an account with RealTimeData.com click the link ‘I already have an RealTimeData.com
account’ where the green arrow is pointing.

If you don’t have an account with RealTimeData.com click the ‘I want to sign up for an RealTimeData.om
account’ indicated by the blue arrow. Please note, the $1.00 trial offer is no longer valid from
RealTimeData.com. You can use the following link to sign up for a live data feed from RealTimeData.com
https://www.realtimedata.com/signup/customerinfo.aspx?soc=g208ry

Step 3.

Trade Guider Serial Mumber @

Serial Mumber |

Cancel | | Ok

You will now be prompted for your serial number which you should have received in an email from
TradeGuider. Please copy the serial number from the email and paste it into the software.

Note if you receive an invalid serial number message make sure you copied the serial number exactly, it
is case sensitive and capitalization is important. It is also important to check for any extra spaces before
or after the serial number that may have been copied.
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https://www.realtimedata.com/signup/customerinfo.aspx?soc=q208ry

Step 4.

Once you input the serial number correctly you will receive the message that an activation key has been
emailed to you.

TradeGuiderRT ==

Your activation key for this machine has been emailed to you.

-,

Click the ‘OK’ button to proceed.

Note the activation key is sent from noreply@tradeguidersupport.com with the subject ‘TradeGuider —

Activation key’. If you don’t see this in your email inbox check any spam or junk mail folders you may
have.

Step 5.

Once you receive the activation key email copy and paste it into the software in the Activation Key field.

-

Trade Guider Serial Mumber @

Serial Mumber  EG54327

Activation ey

| E-mail me the Activation ey |

Cancel | | Ok

Click the ‘OK’ button to proceed.

Note if you receive an invalid serial number message make sure you copied activation key exactly, it is
case sensitive and capitalization is important. It is also important to check for any extra spaces before or
after the serial number that may have been copied as this is a leading cause of the message.


mailto:noreply@tradeguidersupport.com

Step 6.

Upon successfully completing your serial number and activation key you will be prompted to enter your
subscription information for the RealTimeData.com live data services.

I =

RealTimeData.com Connection Setup @

Data connectivity, Data and Connection Tech support,
and Software Upgrades provided in conjuction with
RealTimeData.com

Support@RealTimeData.com

vty tealtitnedats. corm

Click here for a nevw account

First Mamne |
Last Hame

Paszward
Guate Server forexrealtimedata. com Default

MOTE: After changing the pazsword or the zerver, pleaze restart the zoftware
Cancel Advanced »>

Enter your name and the password that RealTimeData.com has provided for you in an email. Then click
the ‘OK’ button to proceed.

If you receive any connection errors please double check your password from RealTimeData.com and re-
enter it making sure it is capitalized as needed. If you still get an error message please contact
RealTimeData.com for password assistance.

support@realtimedata.com

Hint the password for the RealTimeData.com feed is not the same as the password for the TradeGuider
website.

You have now successfully completed the setup for the RealTimeData.com data service. You can
proceed to Section 4 of this guide for understanding the TradeGuider charts and hints on how to add
symbols and work with the charts.

10


mailto:support@realtimedata.com

Section 3 - Setup for eSignal data.

In this section we will cover the setup of the TradeGuider RT software for use with the eSignal data
feeds and continues after the last step in Section 1. If you have a subscription with RealTimeData.com
for your data please skip Section 3 and go back to Section 2 for setup instructions.

Step 1.

Pick the Data Provider @

RealTimeD ata. com [($1.00 Trial Offer)

@ Ezignal [needs Ezignal DM installed and an account fram E zignal]
Ok

You will be prompted to choose your data provider. For the TradeGuider RT software you have two
options for a live data provider, either eSignal or RealTimeData.com.

For this section we are setting up the TradeGuider RT software to use the eSignal data services. Make
sure you select Esignal and click the ‘OK’ button to proceed.

Hint, there are links for information regarding both of these data providers in the beginning of this guide
in the pre-requisite section.

It is important to note that TradeGuider will only properly work with the eSignal data services if you
have the eSignal 10.6 software installed, it does not work with eSignal 11. You can find a link to the
eSignal 10.6 software at the beginning of this guide in the pre-requisite section.
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Step 2.

Trade Guider Senal Mumber @

Serial Mumber ||

Cancel | | Ok

You will now be prompted for your serial number which you should have received in an email from
TradeGuider. Please copy the serial number from the email and paste it into the software.

Note if you receive an invalid serial number message make sure you copied the serial number exactly, it
is case sensitive and capitalization is important. It is also important to check for any extra spaces before
or after the serial number that may have been copied.

Step 3.

Once you input the serial number correctly you will receive the message that an activation key has been
emailed to you.

TradeGuiderRT ==

Your activation key for this machine has been emailed to you.

-

Click the ‘OK’ button to proceed.

Note the activation key is sent from noreply@tradeguidersupport.com with the subject ‘TradeGuider —

Activation key’. If you don’t see this in your email inbox check any spam or junk mail folders you may
have.
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Step 4.

Once you receive the activation key email copy and paste it into the software in the Activation Key field.

-

Trade Guider Senal Mumber @

Serial Murmber  EG54327

Activation Fey

| E-mail me the Activation Key |

Cancel | | Ok

Click the ‘OK’ button to proceed.

Note if you receive an invalid serial number message make sure you copied activation key exactly, it is
case sensitive and capitalization is important. It is also important to check for any extra spaces before or
after the serial number that may have been copied as this is a leading cause of the message.

You have now successfully completed the setup for the eSignal data service. You can proceed to Section
4 of this guide for understanding the TradeGuider software and hints on how to add symbols and work
with the charts.
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Section 4 - Adding symbols and working with the charts.

Since most people want to open a chart and see the software in action after the install this section will
do just that.

Now that it is installed you will notice that TradeGuider is empty, a blank canvas that you need to fill.
There are no symbols added or charts open, so let’s resolve that now.

iZ) TradeGuider RT V4 =] =[]
File View DataFeed Scanners Window Help

((lWLlHSlNewtabj‘l Search - _I & |“ Pivot ~ | FIZ o |“ | |VA| |“ o

BB~ -~ (] [ ol ol e o [so o] meo f[msig [ sro g [ moxy [ L~ [ [ 2] %] [

watch List & Symbols

Watch List s | EE ==
Default

<[ G

Symbols ﬂ J
[7] Linked = L
Symbol,Period Last Price  |Volume Scan  [WSA Scan

&

RTD, 0 Symbols Bar: Vol: Spr: Close:

Step 1 - Adding a symbol and opening a chart.

There are a couple of ways to add symbols to the software and open charts. We are now going to look at
the fastest way of doing this through the ‘type and go’ symbol text box.

Click in the text field at the top of TradeGuider like the following image.
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|
Click In this text box to add
a symbol and open the
_charl:.

You should see a flashing cursor in the text box, type in a symbol and press the enter (return) key on the
keyboard.

Enter

If you don’t know any symbols here are a few common examples for eSignal and RealTimeData.com.
Please note that for Futures and Forex eSignal and RealTimeData.com use different symbol formatting.

Common U.S. stocks are the same for both data providers, type IBM in and click the enter button on
your keyboard.

<</ WL| RS |New tab | [1BM

I

Futures — emini S&P 500 - RealTimeData.com

<</ WL| RS [New tab | * [ESU2 :

Futures —emini S&P 500 - eSignal

Iirm

<</ WL| RS [Newtab| + |ES U2

Futures — British Pound - RealTimeData.com

Iirm

<</ WL| RS |Newtab | + [B6U2

Futures —British Pound - eSignal

lir

«<|WL| R |New tab | + [6B U2
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Forex — Euro / US Dollar - RealTimeData.com

«<|wL| RS |Mewtan| * [EUR/USD

I

Forex — Euro / US Dollar -

Ifm

<</ WL| RS |Newtab | + |EUR AD-FX

These symbols are provided as examples and ability to use one of these examples depends on your data
provider and the subscription you have chosen. They do not guarantee your access to download data for
any of the provided example symbols.

If your data subscription doesn’t cover any of those examples check the website of your data provider
for more information and proper formatting of symbols.

RealTimeData.com - http://www.realtimedata.com/Resources.aspx

eSignal - http://kb.esignal.com/article.aspx?article=2739&p=1
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After typing in the symbol and clicking the enter key on your keyboard the chart will open.
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You will notice that the chart opened in the 1 hour format. This is the default if you don’t specify a time
interval, more on how to do that in a minute.

You will also notice that the symbol you entered was added to the symbol area on the left of the charts.
Each time you add a symbol it is automatically saved to watch list you had selected, since we didn’t
create a new watch list our symbol was added to the Default watch list that is automatically created
when the software was installed.

Another thing that you will notice is that some of the toolbar buttons that were grayed out and inactive
are now colored and active. These toolbar buttons and even some of the menu selections are dynamic,
meaning you have to have a chart open to use them.

One last thing you will notice is that in the lower left hand corner where the data provider is listed the
symbol count has been updated. Each time you add a symbol it updates this count and if you delete a
symbol the count is updated when the software is restarted.
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Note, the maximum number of live data symbols that should be entered into the software is 100. More
than 100 live symbols can cause some symbols not to receive data or to stop updating.

Only symbols are counted, the time intervals are not. So you can have one symbol with 5 different time
intervals and it will only count as one symbol. For example ES U2 5 minute, 15 minute, 1 hour, and 4
hour only count as one symbol.

Step 2 - Adding additional time intervals and opening multiple charts.

Go back to the type and go box at the top of the page and enter a symbol, but this time add a comma
and a time interval followed by an additional comma and another time interval like in the following
example image.

I ||_{¢|WL|Hs|umahEt [ESu25.154H |

This will open multiple charts of the selected time intervals. Notice that there are no spaces between
the commas and requested time intervals in that example.

Looking at TradeGuider you will now see that there are multiple symbols in your list and if you look at
the area above your charts you will see the tabs for all of the open symbols.

ESU21H Ed| Esuz2s | Esuzis B Esuz4H || EsuzD B

1465.7500
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Hint: If you don’t see the chart tabs at the top, click View on the menu and choose the chart tabs option.
It is enabled when the option has a check next to it.

(&) File Edit BTN C
N« Chart tabs

You can click on the chart tabs to navigate between open charts and you can have a maximum of 16
open charts at any given time.

Note: If you find that having a lot of open charts slows down your computer performance, try closing
some charts.

Step 3 - Tiling multiple charts.

There are a couple of ways of doing this, but the easiest way is to click the restore button in the upper
right corner above the charts, then click the tile button on the toolbar.

Jﬂl E&mn
-r

Tile button

This is what the charts will look like when tiled.
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The TradeGuider software divides the space evenly and in the case of an odd number of charts splits
them to use the space in the best possible way.

You can also click Window on the menu and choose Tile. Just remember that if your chart is maximized
you have to reduce it first by clicking the restore button first or by clicking Window on the menu and
choosing Cascade.

20



This concludes the quick install guide. For more information regarding other tools and use of the
software please visit the online trading course. You will find this located in the products section of the
website. Log in and choose product, then choose the RT product link, and then the link for step 2, the
trading course. This course consists of numerous videos and pdf documents you can download.

Thank you,

TradeGuider
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